
HigherGround® and Spillman
Spillman Technologies (Motorola Solutions Company) is a leading provider of public safety software 
products, training, support, and services.  Spillman’s Computer-Aided Dispatch (CAD) module integrates 
with HigherGround’s public safety recording and evaluation tools.

This interface enhances the logging and reporting capabilities of Public Safety Answering Points (PSAPs) 
that partner with both Spillman Technologies and HigherGround, Inc., connecting users with the critical call 
information they need for review and distribution. The interface sends call identi�cation markers from an 
agency’s Spillman system to HigherGround’s Capture911 recording application, allowing personnel to 
quickly record call logs, recorded called �les, caller ID, and timestamps. Users will be able to access recorded 
calls, as well as critical dispatch information like synchronized timestamps and incident ID numbers from 
within recorded 9-1-1 calls and the CAD station information.
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Spillman Technologies is a Motorola company that specializes in integrated software solutions, including 
Computer Aided Dispatch, Records Management Systems, Mobile Data & Field Reporting, Mapping & GIS, 
Jail Management Systems, Fire, Data Sharing, Personnel & Resources, and Analytics & Intelligence-Led 
Policing. For more information about Spillman, visit www.spillman.com.
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About Spillman

HigherGround provides reliable, user-friendly, and economical recording solutions for performance 
monitoring and incident reconstruction in critical communications. Our full-featured, multi-channel 
solutions transform data into actionable intelligence, enabling decisions with certainty to optimize 
operations, enhance telecommunicator performance, and reduce costs. HigherGround partners and/or 
integrates with leading edge technology vendors to bring our clients best-in-class solutions.
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