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Ultimate Incident Connectivity

CARBYNE



CARBYNE

Seamless Integration
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Effortless Installation
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Automated Location
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Increased Efficiency
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Reduced Call Time
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No App Required

Ultimate Incident Connectivity

Carbyne is

Leading innovation company in public safety technology. Our company
unifies the flow of life-saving information to emergency call centers

onto one powerful platform.

By using Carbyne’s innovative cloud-native tools like live video, instant
chat, dynamic location and more, ECCs can now fully connect to an
incident, sharing this package of rich media information with emergency
units, increasing response efficiency and ultimately saving lives every day.
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What your caller can’t tell
you, Carbyne can Provide!

Location

Carbyne’s Auto Detect capabilities
enable your ECC to receive the
location and phone number of your
caller before you even pick up the
call. With over tens of millions of
people served, Carbyne is the global

leader in ELS Gateway.

Live Video

The Carbyne platform creates
a new shareable environment that
allows telecommunicators to truly
connect to an incident, increasing
the confidence in decision making
and creating better situational
awareness for first responders.
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Instant Chat

When a caller can't communicate
verbally, instant chat can be the
difference between life and death.
Unlike traditional text to 911 solutions
that experience delays in delivery,
Carbyne’s instant chat capabilities
are immediate and reliable.

Instant Chat

Started: Today 22:28:34

Please Hurry! we need help!
a car is burning here

Any injured people?
Delivered

Don't think so. they're here
outside the car

I'm sending help right away
Delivered
Thank you! i will keep record
until i see the fire truck

Please watch out of | —

Connection

ah First Responders
<

Carbyne’'s First Responder’s connection is
the world's only feature to simultaneously
connect a caller, ECC and first responders
at the same time. With the control of street-
level sights and sounds, first responders
can experience the scene before entering it,
increasing the safety of all that are involved.
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