
c-Live 
Ultimate Incident Connectivity



What your caller can’t tell  
you, Carbyne can Provide!

Seamless Integration                                                                

No App Required                                                               

Increased Efficiency

Effortless Installation

Automated Location

Reduced Call Time

Location 

Carbyne’s Auto Detect capabilities 
enable your ECC to receive the 
location and phone number of your 
caller before you even pick up the 
call. With over tens of millions of 
people served, Carbyne is the global 
leader in ELS Gateway.

Live Video

The Carbyne platform creates  
a new shareable environment that 
allows telecommunicators to truly 
connect to an incident, increasing 
the confidence in decision making 
and creating better situational 
awareness for first responders.

Instant Chat 

When a caller can’t communicate 
verbally, instant chat can be the 
difference between life and death. 
Unlike traditional text to 911 solutions 
that experience delays in delivery, 
Carbyne’s instant chat capabilities 
are immediate and reliable.

Location Live Video Instant Chat 

First Responders 
Connection 

Carbyne’s First Responder’s connection is 
the world’s only feature to simultaneously 
connect a caller, ECC and first responders 
at the same time. With the control of street-
level sights and sounds, first responders 
can experience the scene before entering it, 
increasing the safety of all that are involved.

Ultimate Incident Connectivity
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40%+ 
Reduction in Ambulance 

Dispatches

210M
Population  

Covered

4.5M
Emergency  

Calls Generated

Leading innovation company in public safety technology. Our company 
unifies the flow of life-saving information to emergency call centers 
onto one powerful platform.  

By using Carbyne’s innovative cloud-native tools like live video, instant 
chat, dynamic location and more, ECCs can now fully connect to an 
incident, sharing this package of rich media information with emergency 
units, increasing response efficiency and ultimately saving lives every day.

Carbyne is

Operational Countries



Video

AML GW (Apple & Google)

Carbyne Location Services 

Instant Chat

Live Video

Auto Detect

Dynamic Interface

Incident Conferencing

Responders Connect

Global Events View

City IoT Interface

Transcription (Speech To Text)

Unified Communications Manager 

Unified Contact Center (UCCE / X) 

AML Universe

Free

Remote Remote On-premise On-premise

Supporting Tools

Events History

Carbyne Analytics

Supporting Services

Data Sponsorship

Tech Support

NOC 24/7/365

Onboard

c-Live
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Universe+


